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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2013
WC Dockets No. 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules' and the
Commission’s Public Notice in this proceeding,” Wabash Telephone Cooperative, Inc. (“the
Company”) hereby submits a copy of its “FCC Form 481 — Carrier Annual Reporting Data
Collection Form,” which was timely filed with the Universal Service Administrative Company

and the appropriate state commission on or before October 15, 2013.

The Company seeks confidential treatment under the Protective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to

147 CFR §§54.313 and 54.422.

2 Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42,
DA 13-1707, released August 6, 2013. ot




§54.313(f)(2).> Confidential treatment of this information is appropriate on the grounds that it is
commercially sensitive information that is not normally released to the public. In accordance
with the Protective Order, the Company is submitting two redacted copies and one stamped
confidential copy via hand delivery to the Secretary’s Office, and two stamped confidential
copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline
Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5-
A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the

Electronic Comment Filing System, as directed by the Public Notice.

Due to temporary closure of the Commission’s filing window, mail room, and electronic
filing systems beginning October 1, 2013, this filing is being submitted on the business day
following the day of return to normal operations in accordance with the Commission’s Public
Notice on filing procedures in the event of a lapse in funding.* If you have any questions, please

do not hesitate to contact the undersigned counsel.

Ea/vatore T?illefer, Jr.

3 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,
* Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013.

2



Page1l

3431088

«010> -Study Area.Code

<015> Study Area Name HAAASH, TEL.COOR, NG

<020> Program Year 2638

<030% ‘Contact Name: Person USAC should contact Cheryl & GaitHer
with questions about this data

<035> Contact Telephone Number: 1B-66553311
Number of the person identified in data line <030>

<039> Contact Email Address: cherylgowabisn Het
Email of the person identified in data line <030>

Service Quality improvement Reporting romplete artachiod workshéet)

<2005 Outage Reporting (voice) {coimplets otiathed worksheet] | v i v 1

<210> l| <~ check biox if mo- outages to report

<300>. Unfulfilled Service Requests {vice} ] o

<310> Detail'on Attempts {voice) i [attach descriptive:documint)

<320> Unfulfilled Service Requests {broadband) |

<330> Detail on Attempts (broadband) | {attach d g

<400> Numiber of Complaints per 1,000 customers {voice}

<410> Fixed 8.2

<420> Mobile G

<430> Number-of Complaints per 1,000 customers {broadband)

<5405 Fixed'

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance fehéck to indicats certification) [ 7
<510> Lz 4108BILSLO 1 tuttoched descriptive document) 'z 7.
<600>. Functionality in Emergency Situations feheck to indicate certificotion) 0 M
<610> {3410831L61C ] {ttached descriptive documént) 3 14
<700> Company Price Offerings{voice) (complets attoched workshiat)

<710> Company Price Offerings (broadband) {complete ottached worksheet)

<800> Operating Companies and-Affiliates {complete:sttached worksheet)

<900>. Tribal Land Offerings {Y/N}? O @ {if yés; complete Gitached

<1000> Voice Services Rate Comparability {check to indicate certificotion)

<1010> L T fattoich, descriprive documentt)

<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check toindiéate cerification)

<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline-Customers {fcompiete attahed worksheer)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Includinig Rate-of-Return-Carriers affiliated with Price Cap Local Exchange Cdrriers
<2000 {check to'indittite certification)
<2005> {compicte attached worksheet)

Rate of Return Carriers, Proceed to ROR Additignal Documentation Worksheet
<3000> {ehick 1o indicate denification)
<3005 {complete attached worksheet)

1010/2013 page 1



Data Collection Form.

(100) Service Quality Improvement Reporting

fage 2

<010>  StudyArea:Code 111088
015> Study Area Name WABASH THL COO¥; ING
<020> _ Program Yeay 2014
€030> Contact:Name - PersonUSAC should contact regarding this:data Cheryl A Gaithsr
<035> _Contact Telephone Number - Number of persan identified in'data lirie €030>. 618-665-3311
<0395 Contact Email Address - Email Address of person identified'in.data ling <0305 charylgivabashinst
<1103 Has your company received its:ETC certification fram the FCC? {yes./no) O @
If your answerto Ling €110> Is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the: FCC? {yes /no} O O
If your answer fo Ling <111> is yes, then youare required to.file'a progress
report, on line <1123 delineating the status:of your company's.existing: §
54.202(a) "5 year plan” onfile with the FCC, a5 it relates to-your pravision of
voice telephony service.
<112> AttachFive-Year Service Quality improvement Rlan or, in subsequent years,
your:annualprogress report-filed pursiuant to 47 C.F.R. § 54.313{a)(1).. if yourcompany is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name.of Attached Document {;pdf)
Please.check these hoxes below to confirm that the attached:PDF;.on line
112, contains.a progress report on its five-year service quality:improvement
planpursuant to §.54.202(a}. The information shall be submitted at:the wire
center level orcensus block as appropriate.
<113> Maps detailing progress towards meeting plan targets l:]___
<114> Report how much universal service (USF} support was received ¥
<115> How (USF)wasused to improve service quality L
<116> How [USF)was used to improveé serviceé coverage
<117> How (USF) was used to improve service capacity.
<118> Provide an-explanation of network improvement targets not:met

in the prior.calendar year.

1071072043
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{200)'service Outage Reporting (v
Data Collection Form -

olce)

s

. FeCFormag

Page3

<0105 - Study Area Code 341088
<015> Study Area Name WABASH TEL OGP, INE
<020>  Program Year 2014
<030> _-Contact Name -Person USAC should contact regarding this data chexyl A Gaither
<035> Contact Teléphone Number - Number of person identifiad in data line <030> 818-685-3311
<039> .Contact Ernail Addréss - Email Address of person identified In data line <030> cherylgewabagh net
<220> <a> <bi» <b2> <b3> <bd4> <cl> <c2> <d> <g> <> <g> <hz
NORS Did This Outage
Reference . [ Outage Start | Outage Start | OutageEnd | :Outage End Number of 911 Facllities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected] Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers {¥es / No} all that apply} {yes / No) Resolution Procedures

otd |y
See-attached—

TRsheat=

1011012013
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Page 4

<0105 Sludy Area Code 341008

<0153 Study Area Name WABASH TEL COOP, INC
<020>_ Program Year 20684

<030> Contact Name - Person USAC should contact regarding this data Cheryl A Gaither
<035> Contact Telephone Number - Numnber of person identified in/data.ling <D30>  §18-665-3311

<039> Contact Email Address-= Email Address of person identified in data line <030> herylg#wabash siet
701> Residential'Local Service Charge Effective Date 1/172013

<7023 Single State-wide Residential LocalService Charge

<703>

State Exchange (iLEC) SAC{CETC)

Rate Type

Residential Local
Service Rate

State Subscriber Line Charge

State Universal Service Fee

Ma;\datory Etendqd Area
Service Charge

Total per line Rates and Fee

- See att

ched worksheet

1071042013
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Page 5

341088

<010>  Study Area Code
<015>  Study Area Name
<020> Program Year
<030> _ Contact Name - Person USAC should contact regarding this data Cheryl A Gaicher
<035>  Contact Telephone Nuniber - Numbir of persgriidentified in data line <030>  618+865-3511

<039> Contact Email Address - Email Address of person {dentified in data line <030> chexylgewabasi,net

WABASH TEL ©QOB; LHC

2014

711>
Broadband Service - Usage Allowance
State Regulated Download Speed. | Broadband Service - | :Usage Allowance: | Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB) Limit Reached {sefect}

- Sek attached
worksheet -=

Page:5
1001072013



Page b

<0105 Study Area Code 141088

<0155 Stidy Area Name WABASH TEL COOR, TNC
<020> Program Year 2014

<030 Contact Name - Person USAC should contact regarding this data Chierpt & Jatiher
<035 .Contact Telephong Number - Number of person idéntified v data ling €030> £18<565~3311

<039> Contact Email Address --Email Address of person identified in data line<030> charyluawabdshinet
<810> Reporting Carrier Wabash ‘Felephone Cobperative; Ine

<811» ‘Holding Company Wabash Telephone Choperative, Tag

<812> Operating Company Wabash Telephone Cooperative, Inc

<8135

Affiliates

Doing-Business‘As Company or Brand Designation

== ety

0H0/2013:
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<010> Study Area Code 341088
<015> Study Area Name HABASH THL COOR,. 1NC
<020> Program Year z01n
<030> Contact Narne - Person USAC should contact regarding this data Chéryl A Galthar
<035> Contact Telephone Number - Number of person identified.in data line <030>: 618-565-3311
<039> Contact Email Address - Email Address of person identified in data line <030> _cherylgswabash.nst
<910>  Tribal kand(s) on'which.ETC Serves
920> Tribal Government Engagement Obligation
Name of Attached Document {.pdf}

If your company serves Tribal lands, please select {Yes,No, NA) for

each these boxes to confirm.the status described on the attached

PDE, on lirie 920, demonstrates coordination with the Tribal

government pursuant to §:54.313(a)(9) includes:

Select
{Yes,No,
. NA)
<9215  Needs assessment.and deployment planning:with-a focuson'Tribal Bk
community anchor instjtutions; :

«€922> Feasibility and sustainability planning;
<923> Marketing servicesin a culturally sensitive manner; Ha
<924> Compliance:with Rights.of way processes Nk
<§25> Compliancewith Land Use permitting requirernents HA
<926>: Compliance with Facilities Siting rules Ha
€927> Compliance with Environmental Review. processes HA
9285 Compliance with'Cultural Presérvation review processes Ra
«929> Compliance with Tribal Businéss and Licensing tequiremients. BA

1011072013 Page 7



Page 8

<010> StudyArea Code 341088

<B15>  Study Area Name WABASH TEL CCOP, TNC
<020>- Program Year 2014

<030> Contack Name - Person USAC should contact regarding this data Cheryl A Gaither

<035> Contact Telephone Number --Number of person identifiedin-data line <030>  #$18-655-3312
<039>. Contact Email Address- Email Address of person identified'in-data line <030>. cheiylgswabash.not

Please check this box to confirm no-terrestrial backhaul
<1120> .options:existwithin the supported area pursuant-to§54.313{G)

Please check this box to confirm the reporting carrier:offers D
broadbandservice of atleast.1 Mbps downstream and 256 kbps

<1130> o
upstream within the supported area pursuant 1o'§ 54.313(G}

101012013 Page 8



<010>. Study Area Code 341088
<0155 Study Area Name NABASH TREL COOF, INC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Cheryl A Garther
<0355 ‘Contact Telephone Number - Number of person.identified in data line <030>  618-665-3311
<039> Contact Email Address - Email Address of person identified in data line<030>  cherylgstabash.net
<1210> Terms & Conditions of Voice Telephony Lifeline Plans B41088111210
Name of attached document {.pdf)
<1220>  Link to Public Website HTTP
“Please check these boxes below to-confirm that the attached PDF,
on line 1210, ar the website listed, on line 1220,
contains the required informiation pursuantto §
54:422{a){2).annual reporting for ETCs receiving low-income
support; carriers-must-annually report:
<1221> Information-describing the terms and conditions of any voice (|
telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of miniites provided as part of the plan, I
<1223> Additional charges-for toll calls, and rates for each:such plan.

1041012013

Page 9




Page 10

<010>. _Study-Area Code 342088

<015> _ Study Area Name WABASH -TEL COOP, INC
<020>" . Program:Year 2014

<030>  Contact Namie - Person USAL should contact regarding this data Cheryl A Gairher

<035> " Contact Telephone Nupnber < Nuimber of person identified in dataline:<0305  618665-3311

<03%9>-  Contact Email Address - Email Address of pérson identified in ata ling<030>:  cherylgéwabash. net

S A0

CHECK the boxes helow tg note compliance as a recipient of Incremental Connect Ametica Phase | support; frozen High. Cost support, High Cost support to-offset access charge reductions, ard Connect Arica Phase !l

<2010
<2011>

<2012>
<20613>
<2014>
<2015>

<2016>

<2017>
<2018
<2019>
220205

<2021>

i il

support as set forth in 47 CER'§ 54,313(b); (c),{d),{e) the information reported on this form and in the documents attached below is acciirate,

Incremental Connect Amerijca Phase I reporting
2nd Year Certification {47 CFR §54.313(b)(1)}
3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)}
2013 Frozen Support Certification
2014 Froteén'Support Certification
2015 Frozen Support Certification
2016-and future Frozen Support Certification

Price Cap Carrier Connect:America ICC Support {47 CFR § 54.313{d}}
Certification Support Usedto Build Broadband

Connect America Phase It Reporting {47 CFR'§ 54.313(e))
3rd year Broadband Service Certification
Sthiyear Broadband Service Certification
Intérbin Progress Certification
Pleaséicheck the box 1o tonfirm that the attached PDF; o line' 2021,
contains the required information pursuantto § 54:313 (e){3)(ii), as a:recipient
of CAF Phase 11 suppoit shall provide the number, names, and addresses of
community anchor institutions'to which began providing access to broadband
service in the preceding calendar year,
Interim Progress.C ity Anchoridnstitutions Name:of Attached Document Listing Required Information

Page 10
10/10/2013



341ceE

| <bi6> Study Area Code

<015>  Study Area Name WABASH  TEL -COOP, INC

<020>. ProgramYear 2014
<030> _Contact Name - Person USAC should contact ragarding this data Cheryl - Gaithey

035>, Contact p Number - Number of person identified in data line <030>  618-665-3311

<0395 Contact Email Address - Email Addréss of person identificd in data ling <030% _ cheryigiwabash et

s

CHECK the hoxes below.to note compliance onits five year service quality plan {pursuant to:47 CFR § 54.202(a) and; for p iy held carriers,
CFR'§ 54,313(1){2):1 fusthes certify that the information feperted on this d in‘the di atta

with the financial reporting requirements set forth in 47
Below 1§ aceurate.

Progress Report.on 5 Year Plan

{3010y Milestone Certification 147 CFR-§ 54.313{){ 110}
Please check this box to confiri that theattached PDF , on line 3012,

ins the requirad infors # to §.54.312 (1)) as 2
{302} recipi f CAF Phase il |-provide the mumber, names, and

Namie:of Attached Document Listing Required:Infarmialion

PP

L]

add chor i 14 which
dband service’in the 8 dar year.
{3012) ity Anchor {47 CFR 6 'S4 31310 i) Name:of Attached [ Listing d Iif
{3013}, “1s yourcompany a Privately Held ROR Carrier (47 CER §:54.313(f)(2))
(3014} i yes, does your fite the RUS l'report
Please chetk these boxésto confirmi that the attached POF, on line 3012,
contalns the required information pursuant 1o'4 54:313(T){2) compliance
requires:
Ehectronic:copy-of their annual RUS reports [Dperating Report for
{3015}
Tetecornmunications Berrdwers)
{3016} PDF of Balance Sheet: Income Statement and Statement of CashyFlows
13027) if the responseis yes online 3014, attachy s RUS 1
feport and all réquired documentation Natrie of hed D Listing Req Inf
{3018): "ikthe resp is-mo on:ling 3013; Is.you pany audited?
IF the response is ves vin liné 3018, pleaseichuck the buxes beiowto
confiem your subriission, o fine 3026:pursudnt. 15:5:54,313(f(2), containg
Either a copy of theif audited financial statement;:or (2) 4 financial feport:
{3019)
in a format I 1o’ RUS-Op Report {or. Telk
{3020} PDF of Balance Sheet, {nconie and f-Cash Flws
(3023 3 fetterissued by the ing dent ¢értificd pubilic
that performed the company's financiat audit.
iEtheresponse is no o line 3018, plaase theck the boxes below:
to.confirgy your submission; on Jine:3026 pursvant to § 53.313{{2);
contais:
Copy of their i ial hich has. . bject to review by:an
3023} independent cortified public accountant; or 2 finahcial raport ina
{ {ormat ble to RUS O i tfor Tel i
L
Borrowars,
{3023) Underlying information subjected to:a review by-an independerit certified
public accountant
(30249)- Underlying i d to-an officer certift
(3025) - PDF of Balanice Sheet; Income Statement and Statement of Cashi Flows
[3026)-. :Attach the worksheet listing required inféimation Niirné of Attached OocumentiLisbng Required Inf

{Ves/No)
(Yes/No)

ird
.

341088TL301T

Civesimo)

-
=
]
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Page'12

34101
<010>  Study AreaCode o88
<015>.  Study AreaName WABASH TEL CQOP, INC
<020> - Program Year 2024

<030> _ Contact Name - Perscit USAC should contict régarding this-data  COEYL A Gaither
<035> _Contatt Telephone Number - Nurmiber of parsor ideritifiad in data fine <030> 618-865-3211
<039>  Contact Email Address:- Email Addess of persor identified i data ing <0305 “cherylgéwabash. et

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER (S FILING ANNUAL REPORTING ON ITS:OWN BEHALF:.

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that 1 am an officer of the reporting carviec:my responsibilities include ensuring the accuracy of the annual reporting requirements for universaj service siipport.
recipients; and, to the best of my knoutedge, the informaticn reported on this form and in-anyattachments is accurate,

Narne of Reporting Carrier: WARASH TEL COOE.,. INT

signature of Authorized Officer: CERTIFIED ONLINE Hate 16/10/2813

brinted name: of Authorized Officer; 7eff8rY Wislisms

itle or position of Authorized Officer: EVE/GSfiezal Mdpages

[Teiephone number of Authorized Officer; §18-863-3312

[Study Area Code of Reparting Carier: 341088 Filing Due Dite for this form:  19718/201%

Persons willfuily making false staterments an this form canbe punishied by fine or forfei under the G ications Actof 1934, 47 U5.€ 58:502, 503(b), or fine arimprisooment
undeér Title 18:0f the United States Code, 13 U.5.C. § 1001

10/1072013 Page:12
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<0105 _Study Area Code 241038

<015>. Study Area Name WABASH TEL. COOP; .INC

<020> _Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Chiryl A Gaifher

<035> . ‘Cantatt Telephone Number - Nuriberof persoi identified in'data line<030  618-665-3211
039> Contact Email Address- Email Address of person identified indata line«030> cherylgwwabash.nes

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification.of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that {Name of Agent) is ‘authorized: i i i on behall of-the reporting carrier. |
atso certify that { am an officer of the reporting carrier; my ibilities ir ing th y of the annual data reporting requi provi to the au
agent; and, to'the best of my knowledge, the reports and data provided to the authorized agentis-accurate:

Name of Authorized Agent:
Name of Reporting Carrier:

Jsignature of Authorized Officer: Date

'Pr‘xmed name of Authorized Cfficer:
I‘I"itle or position of Authorized Officer:

Ts number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Dat¢ for this form;
Persans willfully making v ghi 1 éan b ished by fing or forfei under.the ications Act of 1934, 47U.5.C. §§502, 5073'(b); or fing orimprisonment.

ander Title 13 of the United States Code; 18 U.S.C, §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT;

Certification of Agent Authorized to File Arinual Reports for CAF o1 Ll Recipients'on Behalf of Reéporting Carrier

I, as agent for the reporting carrier, certify that ! am authorized to submit the annual reports for universal service SUpport recipients on behalf of the reporting carrier;.t have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hierein is accurate,

Name of Reporting Caryier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Emplovee of Agent: Dats:

Printed name of Authorized Agent or Employee of Agent:

Title or pesition of Authorized Agent'or Employee of Agent

Talephone number of Authorized Agent or Emplovee of Agent:
|Study Area Code of Reporting Carrier: Filing Due Date forthis form;

Persons willfully making false: statements on this form ¢an be puriished by fine or forfeiture under the € icati Act of 1934, 47 U'S5.C. 68502, 503(b); or fine or imprisonment under Title
18 of the United States Code, 18 U:5.C.1§ 1001

Page 13
10/10/2013
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342088

<010> . Study Area Code

<015>  Study Area:Name WABASH TEL, COO¥; INC
<020>  Program Year 2014
<0305 Contact Name - Person-USAC should contact regarding this data Chéryl & Uaither

<035>  Contact'Telephaone Number - Number.of person identified in data line <030>

B18-6€£5-3311

<039> Contact Email Address - Email Address of person identified in-data line <030>

cherylyiwabash . net

Wabash Telephons Cooperwtive, 1lnc

<810> _Reporting Carrier

<8115 Holding Curnpanv Wabash Telephone Cocopsiative, 1n¢

2812>  Operating Company Wabash:Telaphone Cooparative; Ing

Affiiiates

SAC

Doing Business:As Company or Brand Dasignation

Wabagh Independent Networks, Inc

WIN- Wabash Independent Networks, Inc

1011072013




Certification of Compliance with Applicable Service Quality Standards and Consumer Protection Rules

Wabash Telephone Cooperative, Inccomplies with the sérvice quality standards pursuant to Subpart A,
Section 730.100 of Title 83, Chapter 1, Subchapter f of the lllinois Administrative Code. Subpart E of this
section addresses “Standards of Quality of Service”. Subpart A, Section 730,115 requires the quarterly
reporting of various installation, repair and answer time data for lllinois Commer¢e Commission:and public
review.

Woabash Telephone Cooperative, Inc: complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and Subpart Y, Truth in Billing Requirements for Common
Carrier, and Federal Trade Comimission. Red Flag rulesto prevent identity theft, A manual for CPNI and Red
Flags is in place and employee training is conducted annually. New hires are instructed oni the programs as
required by their job functions.



Certification of Ability to Function in Emergency Situations

Title 83 lllinois Administrative Code Section 730.325 requires an ETC to-complying with
provisions to meet emergencies including but not limited to the provision of emergency power.
Each existing central office will contain a reserve battery supply of 5 hours where emergency.
power generators are notinstalled and 3 hours where they are in place,

Wabash Telephone Cooperative, Inc certifies that it has complied with these requirements and
will continue to comply with these requirements.

Wabash Telephone Coaperative, Inc as-well has implemented a redundant fiber optic fing
allowing Wabash the ability to reroutetraffic around damaged facilities from each of its
exchanges.



Wabash Telephone: Coop; Tnc.
Wabash Telephone Cooperative, inc:
Lifeline Terms and Conditions

1. Lifeline Service includes the services and functionalities enumerated by the F.C.C. as follows: voice
grade access to the public switched network; local usage; dual tone multi-frequency signaling or
its functional equivalent; single-party service or its functional equivalent; access to operator
sefvices; atcess 1o interexchange service; access to directory assistance: and toll blocking for
qualifying customers who request toll blocking.

2. The Company's voice lifgline planincludes unlimited local minutes of use withinthe same
exchange and some neighboring Wabash Telephone Cooperative ; Inc.(WTCH) owned exchanges.
The Company's voice lifeline plan does not include any free toll in its local calling plans.

3.. ‘Wabash Telephone Cooperative, Incsupports and follows the guidelines set forth by the FCC and
the-lllinois Commerce Commission {ICC). Individuals are eligible if they participate in one of the
following programs:

Medicaid Program

Low-Incorme Home Energy Assistance Program (LIHEAP)

Supplemental Nutrition Assistance Program { Formerly Food Stamips)

Supplemental Security income (S5} Program

Federal Public Housing Assistance Program

Temporary Assistance for Needy Families {TANF)

National School Lunch Program; or

Household Income is at or below 135% of the federal poverty guidelines

4. WTCI will require a deposit from.all customers with a proven history of late payments and all
customers who'are unable to establish credit.

5. WICI offers the same local service option for-all residential customers:it serves. Those customers
qualifying for the Lifeline program are not charged a Federal Universal Service Charge (FUSC), or
Access Recovery Charge {ARC) due to qualifying for the Lifeline program. The Federal
Communications Commission:{"FCC") mandated federal credits of $9.25 be applied towards
qualified subscribers local telephone bill. The monthly.charge for Lifeline service is $17.36 plus
the applicable county 911 charge.

6. Other:services can be provided with the Lifeline Service at applicable rates and charges.

T ap o

To get more information:

Call Wabash Telephone Cooperative’s:Business Office at 1-800-228-9824

Visit WICl's Website at www.wabashtelephone.coop
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S, WAR IN FORCE DURING THE REPORTING FPERIOD AN D

PART A, BALANCE SHEET

ASSETS

URRENT ASSETS
1. Cash and Equivaients
2. Cash-RUS Construction Funtd
3, Afflietes;

a; Teiecom, Actounts Recersvaiie

b. Other Accounts Receiveble

«. Nigtess Raceivable
-, Man-Afiliates:

a. Telocern, Accounts Recevable

b Other Accounts Receivable

<, Notes Receivable:
5 Imersst and Divicends Recaivable
6 Materal-Regulated
1. Matevial-Nonreg
3
9

e

. Pregayrients
. Cther Lutrent Assels
0. Total Current Assets {1 Thru 9}
IONCURRENT ASSETS
1. loy
a Rurd Development
b, Mongaral Developinent

'y

i Affictad

[

Cihgr invesiments

a. Rural Develcpment

& Nonrural Developrrent
3. Nonreguiated investments
4, Oihef Noasurent Adsets
5. Defarred Chargas
€
2

- Jufisgictional Differences

. ¥otal Noacurrent Assets (11 thru:18)
SLANT, PROPERTY, AND EQUIPMENT
g Telecom: Plant-n-Senice
9, Propeny Hed for Futurg Use
€. Plant Undér Censtruction
1. Plant Adj.. Nonop. Plant & Goodwill
Less Accumutated Degretiaton
. Net Plant {18 thru 21 fess 22)
. TOTAL-ASSETS [10+17+23)

o b

LIABILITIES AND STOCKHOLDERS' EQUITY.

BALANCE
1
PRIOR YEAR

BALANCE
END OF PERIOD

CURRENT LIABILITIES
25, Actounts Payable

. Motas P

= Advance Biflings and Payments

- Custorner Ceposils

. Curtent Mat. 17T Debt

.. Current Mat, LT Debl-Rur. Dev.

. Gurent Mat -Capilal Leases

. ipcorme Taxes Atcrued

.. Other Taxes Acciued

.. Other Current Liobilities

. Total Cirrrent Liabilities (25 thru 34)

LONG-TERM DEBT
. Fundec Debt-RUS Notes

. Funded Dett-R7TB Notes

. Funded Debt-FF8 Notes

3. Funded Dibl-Other

. Funded Dabt:Rural Develog Loan

;. Premium {Discourt) on LT Debt

. Reacquired Debt

3 Otligati

Under Capital Lease

4. Adv. From Affllisted Companies

5. Other Long-Tefm Debt

.- Total Long-Terny Debt {36 thru 48)

THER LIAB. ‘& DEF. CREDITS
7. Cther Long-Teim Lisbilities

8, Othar Deterfed Credits

P

1Y, Other Xt b Diff

0. Total Gther Liabditus. and Dalerreg Crodils 147 thiy 40)

UITY

. ap. Stock Outstand ‘& Subscribed

. _Additional Paid-in-Capital

. Treasury Stock

ship and Cap. Cerlificates

.. Other Captiai

. Patrorage Capital Credits

Rateineg Earangs of Marging

. Total Equilty {51 thra 57)

L. TOTAL LIABILITIES ANO EQURTY {35+48+50+58)

Page 1 of 6
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ILOS1S

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

sembe o 201
INSTRUCTIONS- See RUS Bullelin 1744-2 becember, 2012

PART B. STATEMENTS OF iINCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIORYEAR" THIS YEAR

.. Local Network Services Revenues

.- Network Access Services Revenues

Long Distance Network Services Revenues

Carrer Bifling and Coliection Revenies
.. Miscellanecus Revenues
. Uneollectinle Ravenues

Net Operating Ravenuas (1 thru 5less 6)
. Plant Specific Operations Expense

©lw|~ oo s fwin]-

Plant Nonspecific Operations Expense {Excluding Cepreciation & Amortizztion)

10: Depraciation Expense

11, Amortization Expense

12, Customer Cperaticns Expense

13 Corporate Operations Expense

14, Total Operating Expenses (8:thru13)

s

QOperaling Income or Margins (7 less 14}

i

Other Operating income and Expenses

Sla o

tate and Local Taxes

i

ik,
o

Federal Incoms Taxes

=
w

Cther Taxes
20. Total Operating Taxes (17#18+19)

21. Net Operaling Income or Margins {15+18-20)
22, Interést on Funded Dedt

23, interes! Expense - Capital Leases

24, Other Interest Expense

25. Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25) .

27, Nonopérating Net income

28, Extraordinary-ftems

29, -Jurisdictional Differences

30.. ‘Nonregulated Net Income

31. Total Net Income or Margins (21427#28+25+30-26)
32. Total Taxes Based onincome

33. Relained Eamings or Margins Beginning-of-Year

34, Miscellaneous Credils Year-te-Date

35, Dividands Declared {Comimon}

36. Dividends Declared (Prelferrad)

37, Other Debits Year-lo:Dale

38, Transfers to Patronage Capitai

39.. Retained Earnings or Margins End-of-Pericd [[31+33+34) - [35+36+37+38)}
40. Patronage Capital Beginning-of-Year

41. Transfers to Palronage Capital

42, Patronage Capilal Credils Retired

43. Patronage Capital End-of-Year (40+41-42)

44, Annual Debt Service Paymenls

45, Cash Ratis [[14-20-1G-11)/ 7]

46, Operating Accrual Ratio [{14+20+426) 1.7)
7. TIER [(31+28)128]
48, DSCR [{31+26410411)/44]

Page20of 6
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USDA-RUS BORROWER DESIGNATION

L0516
OPERATING REPORT FOR T
TELECOMMUNICATIONS BORROWERS PERIOC £HDED

¥

eromber, 2012

INSTRUCTIONS « Bee RUS Bulletin 1745-2

Part C. SUBSCRIBER (ACCESS LINE)L. ROUTE MILE. & BIGH SPEED DATA ENFORMATION

1. RATES 2. SUBSCRIBERS {ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-t RB-1 BUSINESS RESIDENTIAL TOTAL Td)TAL FIBER
including fiber)
&) ) {a) (b} iy {al by

Browns - 446

Louisvie - 665

Cigne - 673

Xania - 678

Bible Grove - 688

Qrehardviia - B35
M Erig - 854

Geft - 897

Crisp - 858

MaobileWirelass

Roule Miloage
Outside Exchange
Area

Total

No. Exchanpes




REDACTED - FOR PUBLIC INSPECTION wLbsig

OPERATING REPORT FOR i
TELECOMMUNICATIONS BORROWERS PLRIOD ENDED
Decamber, 2012

INSTAUCTIONS < Sea RUS Bullstn 17442

Part C, SUBSCRIBER (ACCESS LINE). ROUTE MILE. & HIGH SPEED DATA INFORMATION!
4. BROADBAND SERVICE
Details on Least Expansive Broadband Service
EXCHANGE | No. Access Lines{No Of Broacband Adverised Advertised Price Per Month | Stand: Pk Type Of
wih BB Subscribers Dowriload Hate Uplcad Tachaobgy
&vail?bm i (Kbé:s) Ra?ef&bgs} - 3
18! ) 5

Browns <248
Lopsville - B35

Orghardvile- 835
Mt Erie - 854
(el - 887




REDACTED — FOR PUBLIC INSPECTION

TELECOMMUNICATIONS BORROWERS

USDA-RUS BORROWER DESIGNATION.
OPERATING REPORT FOR TLOS1S

PERIOD ENDING
December, 2012

INSTRUCTIONSs Spe RUS Bullistin 1744-2

PARTD. SYSTEMDATA

i Mo Pheit Emolovees 3 Ne. i 152

PARTE. TOLL DATA

! A i Fiia o |

1 Study Area 1D Codeds) 2; Types of Toi Setlements (Check nne}

inlarsiate’

intrastate:

D Average Schedule

D Ayerage Schiduls

GostBasis
Cest Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1, RUS RYA & FFB-Loan Funds Expended

2, (ttier Long-Term Loan Funds Expended

3. Funds Expended Under RUS Intedm Aporoval

4. Other Shont-Torm Loan Funds Expanded

5. Gengral Funds Expended (Othes than Inweriny)

{6‘ Saivaged Matarials

17 Centribution in Aid %o Construetion

18, Geoss Additiong to Telecom, Plant{1theu 7}

PART G. INVESTMENTS IN AFFILIATED COMPANIES

ENTYEARDATA

CUMULAT

IVE DATA

NVESTMENTS

fitf

1. nvestment in Aliiated Comopaniés = Rural Devalapmant

2 - Investmentin Aftdiated Companies = Nonrural Develepment

i ~ Loy

5]

{nvestment

ToDate

lrcomed.s ; g

To Date.

Curent

Balanca




USDA-RUS  REDACTED — FOR POBFERISPEGTION
OPERATING REPORT FOR iLgsle

TELECOMMUNICATIONS BORROWERS PERICD ENBING

Dacsinbey, 2012

PART H. CURRENT DEPRECIATION RATES

Are corcoration’s deprecistion rafes approved by the regulatory wuthority
with jurisdictionover tha:provision ol telephene services? (Chick ang)

0

YES NG

EQUIPMENT CATEGORY

Land and support assets - Motor Vehicles

Land and support assels - Aircraft

Land.znd support-assets - Special purbose vehicles

Land and support assels - Garage and other work equipment

Land and support asses - Buildings

Lang and support assets - Furnitire and Office equipment

Land &nd suppor assels ~Ganaral purpose computers

Ceniral Office Switching - Digital

R S Dl RET 0 O R N B

Ceniral Office Swilching - Analog & Eleciro-machanical

Py
[eo]

Central Office Swilching - Operator-Systams

pry
-

. Central Office Transmission - Radio Systems

iy
N

. Centzal Office Transmission - Circuit equipment

._information crigiationfiermination - Station agparatus

. Information criginationAermination - Customer premises wiring

. Information criginationftermination - Large private branch exchanges

. Information originafion/termination-- Public talephone terminal equipment

. Irformation onginatienflerminaticn - Othér terminal equipmant

Cabie and wire facilties - Poles

. Cable and wirs facilities - Aerial cable - Meta! : S

. Cable and wire facilities - Underground cable ~Metal

. Cabla and wire facilities - Underground cable - Fiber

23

Cable and wire facilities - Buried cable ~ Metal

24.

Lablz and wire facilities - Buried cable - Fiver

25

Cabiz and wire fzcilities - Condiit systems

26.

Cable and wire facilities - Other

DEPFRECIATION RATE

Page Bof6




REDACTED - FOR PUBLIC INSPECTION

ILgsL$

USOARUS BORROWER DESIGNATION
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIGD ENDED
Deogmber,

INSTRUCTIONS = See help'in the onfing spplicaticn.

ek irg

PART | - STATEMENT OF CASH FLOWS

1.  Beginning Cash {Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES:
2. Net lncome
Adjustments o Recorcile Net Income fo-Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amodization
5. Cher {Explain)
affiliaced Subisidiary Income. Loss
Changes in Operaling Assels end Liabillies
8 Decrease/{increase) in Accounts Receivable
7 Dacrease/{Incraase) in Materials and Inventory
8 Decreasa/iincrease) in Presayments and Deferred Charges
g Decrease/iincrease) in Othar Cumrent Assels
10 Intreasel{Decrease} in Accounts Payable
{1, Increasel[Decrease)} in Advance Billings & Payments
12,  Increasel{Decrease) in-Other Current Liabilities
13. Net Cash Providedf{Used] by Operations
CASH ELOWS FROM FINANCING ACTIVITIES
t4.  DagreasellIncreaseYin Notes Recsivable
15, Increase/Decrease) in Noles Payable
18,  Increase/{Decrease)in Customer Deposits
17.  Net Incréase/{Decrease) in Long Term Debl {inciuding Currént Maturities)
18.  Increasel{Decrease) in Other Liabilities & Deferred Credits
19, Increase{Decrease) in Capilal Sicek, Fag-in Capital, Membership and Capital Centificates-& Other Capdal
20,  Less: Payment of Dividends
21, Less; Patronage Capital Cradits Ratired
22. Othsr {(Euplain}
(DegraageiTax Liab (33063 Ingrease Intersgt Raowy §55
23, NetCash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
Z4.  Net Capitat Expenditures (Property, Piant:& Equipment)
25 Other Long:Termy investments
26. ther Noncurrent Assets & Jurisgdictional Differences
27, Other(Explan)
(Degresse)l Ace Depr .due to retiyed wmlant assets
28. NetCash Provided/{Used} by investing. Activities
29, Netincrease/(Decrease) in Cash
30. Ending Cash

Revision Date 2010
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NOTES TO.THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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